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Some survivors of institutional child sexual abuse are eligible for the National Redress Scheme

The National Redress Scheme was established by the Australian Government in response to one of the key recommendations of the Royal Commission into Institutional Responses to Child Sexual Abuse.

What does the National Redress Scheme offer?

If you are eligible for the Scheme, you may be able to receive:

	a monetary payment up to $150,000
	counselling and psychological support, depending on your location and
	a direct personal response from the responsible institution(s)


Applications are open until 30 June 2027.

What is the payment for?

It is important to remember that a payment under the National Redress Scheme is not ‘common law’ damages. The redress payment will not include any amount for loss of income or pain and suffering. Its purpose is to recognise and acknowledge the impact of institutional child sexual abuse and related abuse.

Who can apply?

knowmore can help you find out if you are eligible to apply for redress.

Eligible survivors of institutional child sexual abuse can apply if the responsible institution has joined the scheme. You can check the list of participating institutions at www.nationalredress.gov.au or by calling the National Redress Scheme on 1800 737 377.

All states and territories and key non-government institutions such as the Catholic, Anglican and Uniting Churches, Salvation Army, YMCA and Scouts have agreed to join the scheme.

If sentenced to a jail term of 5 or more years, an application to the National Redress Scheme may be processed differently, depending on the conviction.

Important information

Not all survivors will be eligible to make a claim.

Survivors who have received other types of redress or compensation can still apply to the National Redress Scheme, but relevant prior payments will be taken into account.

Even if a survivor was sexually abused as a child in multiple institutions, the survivor will only be able to make one application for redress covering multiple institutions.

When a National Redress Scheme offer is accepted, the survivor will also be asked to sign a statutory release. This means that a survivor will not be able to bring or continue any civil case against the institution or its officials.

For these reasons, it is very important that you seek legal advice about your compensation options, including a civil claim, and whether a claim under the National Redress Scheme is the most appropriate option for you. Stolen Generations survivors may have redress options.

How knowmore can help

It can be difficult to choose what type of redress or compensation to apply for.

knowmore can help you:

	understand your options for compensation
	make a decision about which is the best choice for you
	understand the National Redress Scheme or an offer from the Scheme


For firsthand accounts of how knowmore can help please watch Debbie and Colleen’s stories below.



	
				
			
			







	
		
			
			Read the video transciption
		
		
			
My story: Survivor Colleen Kelly

DESCRIPTION: On a grey background, the knowmore logo. Logo text, with the letters K and W in teal and the phrase “no more” in white: knowmore, free legal help for survivors. A woman in red sunglasses sits by a rocky shore and speaks to camera. Text: Colleen Kelly.

COLLEEN KELLY: I’m Colleen Kelly. I’m 73 years old, and I’m a joyous survivor.

DESCRIPTION: Beside a café, Colleen chats with a woman in a sunhat.

COLLEEN KELLY: I gave evidence at the Royal Commission into Child Sexual Abuse. But they recommended that I go to knowmore and I worked with knowmore, but they then recommended me to another solicitor.

DESCRIPTION: White text on black: knowmore helped Colleen find a lawyer to pursue a claim for damages arising from her abuse as a child.

COLLEEN KELLY: He personally was very interested in this and would I be happy to work with them. And I liked the fact that he asked me, “Would I like to work with them”, rather than, “Yes, I’ll do it”. And we then spent the next three years trying to find an entity that we could hold accountable for the crimes that had been committed against me in that home. And we found an entity. They accepted responsibility and decided to work with us on seeking a resolution to the questions that I had and the needs that I had.

DESCRIPTION: Colleen walks down the stairs between two light blue buildings.

COLLEEN KELLY: When it came to picking the mediator, there was one I felt incredibly comfortable with. I felt, I trusted them. Even though I selected her, she was an independent person in that process, and her job was to be independent, and made sure that both sides had the opportunity to say what they needed to say and to be respected. I liked that. For me, my number one need was to hear somebody associated with that home that they were sorry that that had happened to me. The second thing what I’d like to do is to tell people that the joy you get out of taking responsibility for finding the solution that you need. Yes, lots of tears, lots of panic, lots of angst.

DESCRIPTION: Colleen brings her hands to her mouth in a gesture of anxiety.

COLLEEN KELLY: But the end of every phone call, when we moved a little bit closer, “Yes, we did it!”. And it was fantastic. Really, really good. So that’s very important, because that helps you heal.

DESCRIPTION: Colleen reads a document held in a plastic pocket.

COLLEEN KELLY: The third thing, you’ve learned to trust yourself again, and I had spent my whole life not trusting myself, because of what had happened to me. I trusted myself to make key important decisions that were going to affect me and, potentially, maybe hurt me or not, but I trusted myself. And that is enormous. I walk lighter in the world just because of that.

DESCRIPTION: White text on black: With knowmore’s help and guidance, Colleen found the strength and resilience to pursue options for redress.

COLLEEN KELLY: The day started with introductions, then me telling my story. That was incredibly emotional. Here I was for the first time facing the people that I’d waited 73 years. And when that happened, I knew they heard me, even though they made it very clear, “We were not involved”. And clearly when you looked at their age, you knew they weren’t there. But we accept full responsibility for the body that we are still part of. I understood that this was… they had been left a rotten egg, but boy, did they step up. They were fantastic. They asked questions about was there anything else that they could do to assist me, then I said to them, part of what I wanted to do when I left this room was that I wanted to use this experience, to be able to encourage others to use this process.

DESCRIPTION: White text on black: To receive free legal advice and support please contact us at 1800 605 762, knowmore.org.au.
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											About the National Redress Scheme for First Nations people										
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											National Redress Scheme or civil claim visual poster										




[image: ]


[image: ]


											Civil claim or National Redress Scheme?										
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											Applying for redress for people under 18										
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											For people in jail										
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											How to get a copy of your National Redress Scheme application										
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Free advice line 1800 605 762

Hours: Mon - Fri 9am to 5pm
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Acknowledgement of Country

knowmore acknowledges the Traditional Owners of the lands and waters across Australia upon which we live and work. We pay our deep respects to Elders past and present for their ongoing leadership and advocacy.
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knowmore is inclusive for everyone in our community


knowmore is a proudly inclusive organisation and an ally of the LGBTIQ+ community and the movement toward equality.
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        knowmore Legal Service Limited | ABN 34 639 490 912 | ACN 639 490 912. knowmore is funded by the Commonwealth Government, represented by the Departments of Attorney-General and Social Services and the National Indigenous Australians Agency.

The information on this website must not be relied upon as legal advice. Seek legal advice about your own particular circumstances.
      

          

  











	
	

		
		            		
		
	


	








	
		
	

	
		

	



















		
	
