
Things to consider if 
you receive a National 
Redress Scheme 
payment

This fact sheet will help you understand how an National Redress 
Scheme (NRS) payment may affect your situation.

Protected payments

Payments from the National Redress 
Scheme are protected from Commonwealth 
Government Debt Recovery processes (such 
as Centrelink and tax debts, Child Support 
and HECS-HELP debts) and State Government 
debt recovery (such as fines).

Bank account 

It is important that you open a new fee-free 
bank account in your own name for the 
money to be paid into. This will allow the 
banks to clearly identify the National Redress 
Scheme payment and give it the protections 
it’s entitled to.

Centrelink recipients 

Notifying Centrelink

Centrelink requires notification of lump sums 
being paid into your bank account. The NRS 
payment should be recorded by Centrelink 
as an ‘exempt lump sum’, also known as an 
‘excluded amount’.

As the money is spent, you should let 
Centrelink know that the balance in your bank 
account has decreased.

Centrelink assets test

National Redress Scheme payments are 
assessed under the assets test. 

Centrelink have an assets test and your 
Centrelink payment can be reduced if your 
assets are over the limit. Asset limits are set 
depending on your Centrelink payment, 
relationship status and if you own or rent your 
home.

knowmore provides free financial 
counselling and legal advice for 
people considering applying for 
an NRS payment or accepting an 

NRS offer. 

Contact knowmore on  
1800 605 762.
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Centrelink gifting rules

Centrelink limits the amount that can be given 
away to $10,000 per year – and no more than 
$30,000 over 5 years – before it may affect 
Centrelink payments.

Centrelink deeming

Centrelink assumes that any money or 
investments earn a set amount of interest. This 
is referred to as deemed income. Deemed 
income will be calculated on NRS payments, 
as well as other financial assets.

More information on deeming can be found at 
www.servicesaustralia.gov.au

Centrelink liquid assets waiting period

If you apply for a new payment of Jobseeker, 
Austudy or Youth Allowance after accepting 
an NRS payment it will be counted in the 
liquid assets waiting period and you may 
have to wait up to 13 weeks before your new 
Centrelink payment starts.

Public housing

National Redress Scheme payments are 
generally exempt from assets tests for social 
and public housing. 

Interest earned or deemed income will be 
counted as income by your housing provider. 
This means that rent you pay for public or 
social housing may increase.

To find out if your payment will be exempt, ask 
your housing provider. 

Tax

NRS payments are not taxable. Interest earned 
on NRS payments may be taxable.

NDIS

NRS payments do not affect NDIS.

Debts or fines

There are some protections for NRS 
payments, but any debts or fines should be 
dealt with before you accept an NRS payment. 
knowmore can help you with this.

Aged care

The National Redress Scheme payment is 
considered an asset by Aged Care Services 
and this can result in recipients having to pay 
extra fees.

More information on this can be found at 
www.myagedcare.gov.au

Prison 

People in prison who receive an NRS payment 
may have limitations in accessing the 
payment. Each prison and bank have different 
rules about accessing money from prison. 

If you accept an NRS payment while in prison, 
and intend to claim a Centrelink payment on 
release, you may be impacted by Centrelink’s 
liquid assets waiting period.
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