Claim farming in
Queensland

This fact sheet explains what claim farming is for survivors of child abuse
in Queensland. In Queensland, claim farming is against the law.

What is claim farming? What are the laws in Queensland?
Claim farming is when someone (a ‘claim In June 2022, Queensland made new laws to
farmer’) contacts a survivor of abuse without help stop claim farming.

their permission and encourages the survivor

to make a civil claim for compensation. The The laws mean that in Queensland:

claim farmer usually then gives the survivor's o ltis against the law for anyone to contact
name and details to a law firm, which pays the a survivor without their permission and
claim farmer for the survivor’s information. encourage them to make a civil claim for
Claim farming might involve: co-m-pensa.tlon.
This is against the law no matter how
. Surviyors re(_:eiving a lettgr from a claim the contact occurs (e.g. survivors may
farming business or law firm they have be contacted individually or as part of a
never heard of. group, in person, by mail, by phone or
« Survivors being contacted by a claim online).
farmer and being asked to provide  ltis against the law for anyone to pay
information about their abuse. another person for a survivor's details
« Survivors receiving a costs agreement so they can contact the survivor about
from a law firm that includes fees to be making a civil claim for compensation.
paid to a claim farmer. These fees can cost It is also against the law for anyone to be
survivors thousands of dollars. paid for a survivor's details.
Survivors targeted by claim farmers may be This is against the law whether the
left feeling harassed, pressured, confused and payment is money or some other benefit
exploited. (a gift or hospitality worth $200 or less is
allowed).
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Image inspired by original artwork by Ngunawal man Dean Bell, depicting knowmore’s connection to the
towns, cities, missions and settlements within Australia.

knowmore acknowledges the Traditional Owners of the lands and waters across Australia upon which we live
and work. We pay our deep respects to Elders past and present for their ongoing leadership and advocacy.
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» Law firms need to sign certificates to How knowmore can help
confirm they have followed the new laws.
If they don't, a person can decide to stop knowmore is a free and independent legal
working with that law firm and the law firm service for survivors of child abuse.

ST CUEITEE Walsi S17 115 knowmore lawyers can give survivors of child

H t t help if abuse the names of civil claims lawyers and
Ow 1o get help it you are help survivors to contact civil claims lawyers.

concerned about claim farming This service is free.

knowmore can provide free and independent
- legal advice to survivors of child abuse about
Commissioner making a complaint about claim farming in
Queensland. We can also give you advice if
you have signed a costs agreement with a law
firm after talking to a claim farmer.

Contact the Queensland Legal Services

You can make a complaint about claim
farming to the Queensland Legal Services
Commission. You should provide details of
what happened, including who you spoke to o Visit: www.knowmore.org.au

and how you were approached. . Free call 1800 605 762

 Calt 07 3564 7726 e Email info@knowmore.org.au
(from Brisbane)

1300 655 754
(outside of Brisbane)

e Email lsc@lsc.gld.gov.au

e Visit: www.lsc.gld.gov.au/for-the-
public/claim-farming

** Disclaimer: The information provided in
this fact sheet is for information only. It must
not be relied on as legal advice. You should
seek legal advice about your own particular
circumstances. | Last updated October 2022
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