no more

Legal Service

TOTAL CALLS AND CLIENTS FROM JUL 2018 TO FEB 2026

Q243663 &%25439

(41,975 clients calls in FY24/25 (Jul 2024-Jun 2025))

AGE GROUP CLIENT LOCATION

(At time of intake)
ACT 1.28%

NSW 23.39%

NT
0-25 5.43% QLD

Unknown I 1.60%

26.09

SA

VIC

International

66+ - 12.63% Unknown
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OUR CLIENTS
Priority Clients 9.37%
First Nations 39.68%

Unknown 0.49%

Gender Diverse [ 0.61%
Female 42.47%
Male I  56.44%
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